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Current posts  
Chair, Health Services Research, University of Southampton (2011 -) 
Executive Editor International Journal of Nursing Studies (2005 -) 
Adjunct Professor of innovative care , Karonlinska Instutet, Sweden (2015-) 
Senior Fellow, Centre for Health Outcomes and Policy Research, University of Pensylvania (2018-) 
 
Previous appointments  
Professor / Director, National Nursing Research Unit King’s College London (2006-2010) 
Visiting Professor, University of Navarra (2006- 2010) 
Senior Lecturer, Health & Social care Research, King’s College London (2002/2006)  
Lecturer, Nursing, King’s College London 1997-2002  
Clinical Researcher, King’s Healthcare NHS Trust (1992-1997) 
Staff Nurse, Sussex Oncology Centre (1991-1992) 
Student Nurse, Brighton Health Authority (1988-1991) 
Research Assistant Hove Centre for Community Mental Health (1986-1987).  
 
Awarded Fellowships / memberships 
Senior Investigator, National institute for Health Research 
Fellow of the Higher Education Academy 
Fellow of the European Academy of Nursing Science 
 
Education  
PhD Nursing, King’s College, London (Effectiveness of Nurse-led intermediate care) 1998 
RN, Sussex & Kent Institute of Nursing & Midwifery (Now University of Brighton) 1991 
BA (Hons) 1st Class, Social Psychology with Social Science, University of Sussex 1987 
 
Research interests: Health workforce effectiveness, patient safety 
 
Research funding (select since 2013) 
NIHR Health Services & Delivery Research Safer and more efficient vital signs monitoring to identify the 

deteriorating patient: An observational study towards deriving evidence-based protocols for 

patient surveillance on the general hospital ward £828,628 (Deputy PI) October 2018-March 2021  

Health Research Board (Ireland) Research Programme - Taskforce on staffing and skill-mix for nursing 

€893,462 (co-investigator) April 2017-March 2020  

National Institute for Health Research (NIHR) Health Services & Delivery Research:  Identifying nurse-
staffing requirements using the Safer Nursing Care Tool. Modelling the costs and consequences of 
real world application to address variation in patient need on hospital wards £559,000 (principal 
investigator) May 2016-Mar 2019 

NIHR Health Services & Delivery Research:  Evaluating the ten year impact of the Productive Ward at the 
clinical microsystem level in English acute trusts £317,000 (co-investigator) Jan 2016-Jun 2018 

NIHR Health Services & Delivery Research Nurse staffing levels, missed vital signs observations and 
mortality in hospital wards: modelling the consequences and costs of variations in nurse staffing 
and skill mix. Retrospective observational study using routinely collected data £480,000 (principal 
investigator) Jun 2015-May 2017 



NIHR Health Services & Delivery Research:  Creating Learning Environments for Compassionate Care 
(CLECC): a feasibility study £486,000 (deputy principal investigator) May 2016-Nov 2018 

NIHR:  Collaboration for Leadership in Applied Health Research and Care Wessex £19,000,000 (co-
investigator, theme lead ‘fundamental care’) Jan 2014-April 2019  

 National Institute for Health and Care Excellence evidence review for safe staffing guidance (hospital 
wards)  £79,00 (principal investigator) Jan – July 2014 

National Institute for Health and Care Excellence evidence review for safe staffing guidance (emergency 
care) (co-investigator)  £49,00 July 2014 -March 2015  2014 

Canadian Institute for Health Research / Saskatchewan Health Research Foundation Impact (Canada) of 
Releasing Time to Care. $3,323,583 (co-investigator) May 2010-April 2013 
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